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KPU Telecommunications
2970 Tongass Avenue
Ketchikan, AK 99901

 
Phone (907) 225-1000
Fax (907) 225-1788

 
 
 
 
 
The City of Ketchikan d/b/a Ketchikan Public Utilities (KPU), study area code 613013, 
files an annual ETC report in compliance with Alaska Administrative Code (AAC). KPU 
submitted our last compliance report to the Regulatory Commission of Alaska on March
27, 2014. Our company’s adherence to regulations is required for certification and our 
compliance to State standards is presented in our annual ETC report.

 
Line (500) Service Quality Standards & Consumer Protection Rules Compliance

 
KPU certifies that it complies with the requirements set out in 3 AAC 53.450 (a) and (c)
which states:

 
(a) An eligible telecommunications carrier shall maintain at least one business 

office, with toll-free calling if necessary, staffed during commission business 
hours, to provide customers with access to personnel who can timely provide 
information on services and rates, accept and process service applications, 
explain and adjust bills, and generally represent the carrier

(b) KPU respectfully requests a waiver of this subjection as it does not pertain to
ILECs.

(c) An eligible telecommunications carrier shall commit to maintaining, in an 
easily accessible location on the company website, consumer complaint 
procedures.
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KPU Telecommunications
2970 Tongass Avenue
Ketchikan, AK 99901

 
Phone (907) 225-1000
Fax (907) 225-1788

 
 
 
 
 
The City of Ketchikan d/b/a Ketchikan Public Utilities (KPU), study area code 613013, 
files an annual ETC report in compliance with Alaska Administrative Code (AAC). KPU 
submitted our last compliance report to the Regulatory Commission of Alaska on March
27, 2014. Our company’s adherence to regulations is required for certification and our 
compliance to State standards is presented in our annual ETC report.

 
Line (600) Functionality in Emergency Situations

 
KPU certifies that it complies with the requirements set out in 3 AAC 53.410(a)(12)
which states:

 
(12) a certification that the common carrier has and will continue to take 
steps to remain functional in emergency situations by

 
(A) maintaining at least eight hours of backup power to ensure 

functionality without local alternating current (AC) commercial
power;

 
(B) establishing to the extent feasible the ability to reroute traffic 

around damaged facilities and to manage traffic spikes resulting
from emergency situations; and

 
(C) establishing procedures for employees to follow in an emergency 

to prevent or minimize interruption or impairment of
telecommunications services.
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KETCHIKAN  PUBLIC  UTILITIES

December 2, 2013

TO: Rod Short
Director of IT
Ketchikan Indian Community

FROM: Kim Simpson
Division Manager, Sales, Marketing and Customer Service
KPU Telecommunications

RE: KPU Tribal Engagement Meeting

The FCC requires Telecommunication entities to communicate regularly with tribal 
organizations within their serving area. This began in 2012. 

At our meeting last year, you had suggested that we list KIC in the blue government 
section of the directory to mirror the organized village of Saxman’s listings. We are 
pleased to let you know that we did make the change in the 2013/14 directory. KPU
would like to set up a meeting with you and other KIC representatives to ensure that we 
are continuing to  meet the communication requirements of KIC and the native people of 
Ketchikan.

Some of the items we would cover are: 
1. Services we provide to Native Alaskans and plans for future services
2. Specialized marketing materials
3. Information regarding right of ways, cultural and environmental preservation,

land use permitting and business licensing requirements. 

Although KPU and KIC currently enjoy a very positive working relationship, we would 
still like to meet to ensure that we are doing everything possible to provide for the needs 
of your members.

Ed Cushing, Division Head for KPU Telecommunications, Dan Lindgren, KPU 
Telecommunications Regulatory Manager and I would be the KPU representatives.
Please give me a call or email me as to convenient times for your organization.  I would 
also appreciate knowing in advance any other KIC representatives/employees that you 
feel should attend this meeting.
Thank You!

Telecommunications
2417 Tongass Ave
Ketchikan, AK 99901

Phone (907) 228-5458
Fax (907) 247-1888
kimm@city.ketchikan.ak.us
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Wende Deboer - RE: Tribal Engagement 

Use the normal 2960 Tongass address, it will be routed to me internally.

Thanks,

Rod

From: Kim Simpson [mailto:KIMM@city.ketchikan.ak.us] 
Sent: Wednesday, December 04, 2013 11:11 AM
To: Dan Lindgren; Wende Deboer; Rod Short
Cc: Heidi Ekstrand
Subject: Tribal Engagement

Hi Rod
It is that time of year for us to engage the local tribal organizations.
I will be mailing you the attached letter but wanted to ensure that you received a copy since you are now at 429 
Deermount. 
Which mailing address should I use for you?
Thanks
Kim 

Kim Nicole Simpson 
Division Head
Sales, Marketing & Customer Service
Phone, Internet, TV & Business Solutions
KPU Telecommunications
907.228.5458 Direct
503.730.0323 Cell (text & phone)
907.254.2543 Cell (text & phone)

From: Rod Short <rshort@kictribe.org>
To: Kim Simpson <KIMM@city.ketchikan.ak.us>, Dan Lindgren <DANL@city.ketchik...
Date: 12/4/2013 11:19 AM
Subject: RE: Tribal Engagement
CC: Heidi Ekstrand <heidie@city.ketchikan.ak.us>

Page 1 of 1

6/25/2014file:///C:/Users/wended/AppData/Local/Temp/XPgrpwise/529F0FC5KTNKTNMAIL1001...
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   KPU Telecommunications
   2970 Tongass Avenue
   Ketchikan, AK  99901

   Phone  (907) 225-1000
   Fax      (907) 225-1788

Lifeline Terms and Conditions are published in the Municipal Code 
section on the City of Ketchikan website under Telecommunications 
Service and Rates.

http://www.city.ketchikan.ak.us/departments/clerk/title11.html

Chapter 11.12
Section 11.12.07

11.12.070 Telephone and internet services. Description of service. 

(8) Lifeline Service: Lifeline services offered by the utility include Enhanced 
Lifeline features available to subscribers residing on tribal lands, which include all of the KPU 
serving area. Lifeline service reduces the local service charges paid by qualified residential 
subscribers as described in 8(c) below, by deductions for the following charges:

(A)    Lifeline deductions: Lifeline deductions consist of the following:
Federal Subscriber Line Charge deduction, Federal and State reductions to local residential line
rate, an additional Federal reduction to the line rate (because of state participation), and an
enhanced lifeline credit for tribal lands (effective October 1, 2000) which brings the adjusted cost of
a Lifeline supported residential line to $1.00. See Section 11.12.080(b) for Lifeline Service rate.

(B) Lifeline service consists of the following services only:
Single party, voice grade access to the public switched
network; Access to emergency services (911);
Access to operator services;
Access to interexchange services, unless toll blocking is
installed; Access to directory assistance. (Ord 1747 §1, 2014)

(C)     Qualifications for Lifeline service. Applicants must meet the
following criteria in order to qualify for Lifeline service:

(i) The applicant must participate and maintain participation in 
one of the following programs: Medicaid; Supplemental Nutrition Assistance Program (SNAP);
Food Stamps; Supplemental Security Income (SSI); Federal Public Housing Assistance; Low 
Income Home Energy Assistance Program (LIHEAP); Bureau of Indian Affairs General Assistance;
Tribally Administered Temporary Assistance for Needy Families (TANF); Head Start Programs 
(only those meeting income qualifying standards); and National School Lunch Program (free meals 
program only), Alaska Temporary Assistance Program, Adult Public Assistance Program, VA
Disability Pension, Child Care Assistance Program, Women, Infants and Children Program (WIC), 
Alaska State Housing Corporation Programs, Interest Rate Reduction for Low Income Borrowers, 
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Home Investment Partnership Program, Low Income Housing Tax Credit Program, Senior Citizen 
Housing Development Fund, Pioneer Home Payment Assistance, Denali Kid Care, State of Alaska 
Heating Assistance Program, Senior Care or receives benefits from another social services 
assistance program that (a) uses an income-based means test to determine eligibility for benefits,
or (b) is administered by the state or federal government. A customer is eligible to participate in the 
lifeline program if the customer lives in a household with income at or below one hundred thirty-
five percent of the applicable federal poverty guidelines for the state, as established by the United
States Department of Health and Human Services. For the purposes of this eligibility, family unit 
and household are given the same meaning. (Ord. 1699, §2, 2012: Ord. 1623, §1, 2009: Ord. 1514,
§1, 2005)

(ii) The premises for which residential service is requested
must be the applicant’s principal place of residence and must not already have Lifeline service.

(iii) Lifeline service will be available on the primary residential
line only.
                                                (iv) Applicant  must  sign  under  penalty  of perjury,  a  Lifeline
application form certifying that they are receiving benefits from one of the qualifying programs, name 
of the program listed in (1) above, and that he/she will notify the utility if he/she no longer participates 
in the program named above. Applicants must provide documentation of program-based eligibility or 
proof of income. Lifeline customers will be required to verify and re-certify their eligibility each year. 
(Ord. 1699, §2, 2012: Ord. 1514, §1, 2005)

                                      (D)    Loss of Lifeline eligibility. Applicants will become ineligible for Lifeline 
service for the following reasons: the applicant no longer participates in one of the qualifying 
programs, the location of service is not the applicant’s primary residence, the location already has
Lifeline service, the applicant fails to respond to the annual re-certification, or when service is 
disconnected under other provisions of this chapter. (Ord. 1699, §2, 2012)
                                    
                                     (E)       Lifeline service may not be disconnected nor may service be refused 
to be provided to an eligible customer for non-payment of services other than basic service. Toll 
blocking may be activated by the utility in response to non-payment of toll charges. Services other 
than basic phone service, such as custom calling features and internet service may be disconnected.
(Ord. 1514, §1, 2005)
                                      (F)       If the Lifeline applicant chooses toll blocking, the utility will not charge 
a security deposit. Without the provision of toll blocking, and as applicable to custom calling and 
other features, regular security deposits will be required as set forth in Section
11.04.040 “Deposits.” (Ord. 1447, §3, 2001: Ord. 1439 §1, 2000)
                                        
                                      (G)      If a lifeline customer makes a partial payment on a bill that includes 
both local service and non-local services, the eligible telecommunications carrier shall apply the 
partial payment to local service first, unless the customer directs otherwise. (Ord. 1514, §1, 2005)
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